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Professional Summary
Experienced housekeeping and support services professional with over 12 years of experience in
healthcare and hospitality environments. Proven expertise in operations management, team
leadership, and quality compliance. Skilled in streamlining processes, improving patient satisfaction,
and maintaining regulatory standards, including NABH accreditation. Adept at managing large.
teams, budgets, and resources while fostering cross-functional collaboration.

Core Competencies
- Operations & Facility Management
- Hospital Housekeeping & Infection Control
- Patient Care Coordination
- Team Training & Supervision
- Budget & Resource Optimization
- Quality Assurance & NABH Compliance
- Vendor & Contract Management
- Data Analysis & Performance Metrics

Professional Experience
Senior Executive, Support Services
Aster Hospital, Bangalore
Sep 2023 - Present
- Manage housekeeping, security, and landscaping operations across the hospital.
- Collaborate with clinical and engineering teams to maintain facility standards.
- Implement daily training and briefing sessions for support staff.
- Coordinated successful NABH 5th edition certification.
- Develop performance metrics and process improvement plans to enhance service quality.


Housekeeping Senior Supervisor
Mango House, LXR by Hilton, Seychelles
May 2022 - Sep 2023
- Led a team of housekeeping professionals to exceed guest expectations.
- Maintained inventory and procurement of housekeeping supplies.
- Focused on service excellence and continuous improvement in guest areas.
Housekeeping Executive
Apollo Hospitals, Bangalore
Mar 2021 - Feb 2022
- Managed cleaning schedules and ensured regulatory compliance.
- Monitored housekeeping expenses within budget.
- Conducted regular quality inspections across hospital zones.
Housekeeping Executive
The International School, Bangalore
May 2020 - Mar 2021
- Supervised campus cleaning operations, including hostels and common areas.
- Coordinated with facility and security departments for smooth operations.
Residential Housekeeping Supervisor
The Embassy Boulevard, Bangalore
Sep 2017 - Mar 2020
- Developed personalized housekeeping schedules for residents.
- Maintained strong communication with clients and stakeholders.
- Ensured safety and compliance in daily operations.
Housekeeping Supervisor
Radisson Blu Atria, Bangalore
Mar 2017 - Sep 2017
- Oversaw cleaning of guest rooms and public areas.
- Responded to guest feedback and collaborated with hotel departments.
Housekeeping Coordinator & Minibar In-Charge
Hilton Labriz Resort & Spa, Seychelles
Nov 2014 - Mar 2017
- Managed minibar operations and inventory tracking.
- Coordinated housekeeping desk functions and team workflows.
Housekeeping Coordinator
Park Hyatt, Chennai
Jul 2013 - Oct 2014
Housekeeping Attendant
Park Hyatt / Taj Coromandel, Chennai
Aug 2011 - Jul 2013
- Room cleaning, rotation duties, and guest service delivery.
Trainee
The Fortune (ITC), Calicut
Feb 2009 - Jul 2009

Education
BSc in Catering Science and Hotel Management (June 2009 – July 2011)
Oscar Institute, Tuticorin, Tamil Nadu

Technical Skills
- MS Office
- Opera PMS
- ON-Q
- Triton
- Synergy

Languages
- Tamil (Native)
- English
- Hindi
- Kannada
- Malayalam
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