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•

SKILLS

Hospital Administration•

Healthcare Operations

Management

•

International Patient Services•

Medical Tourism Coordination•

Results-driven Healthcare Management Professional with an MBA in Hospital & Health

Systems Management (CGPA 8.5) and a Bachelor of Physiotherapy (BPT). Experienced in

hospital operations, international patient services, patient coordination, healthcare

administration, and healthcare marketing. Demonstrated ability to streamline patient care

processes, coordinate multidisciplinary teams, and enhance patient experience. Seeking

opportunities in Hospital Administration, Healthcare Operations, International Patient

Services, Medical Tourism, and Healthcare Management.

Founder
Chennai Physio Care, Chennai, India

2024-07 -

2026-06

Delivered physiotherapy assessment and rehabilitation services.•
Coordinated patient appointments and treatment plans.•
Assisted in clinic administration and operational management.•
Supported healthcare marketing initiatives to improve patient

outreach and engagement.

•

Maintained patient records, and ensured service quality

standards.

•

International Patient Services
RELA Hospital, Chennai, India

2025-12 -

2026-02

Coordinated onboarding and registration processes for

international patients.

•

Facilitated communication between patients, doctors, nursing

teams, and hospital departments.

•

Managed patient appointments, follow-ups, and treatment

schedules.

•

Assisted in ensuring a seamless patient experience from

admission to discharge.

•

Supported administrative and operational activities for

international patient services.

•

International Patient Services
MGM Healthcare, Chennai, India

2024-09 -

2024-10

Assisted in coordinating care for international patients.•
Supported patient scheduling, documentation, and service

coordination.

•

Gained practical exposure to hospital workflows, healthcare

operations, and patient management systems.

•

Collaborated with multidisciplinary teams to improve service

delivery.

•

MBA: Hospital & Health Systems Management
SRI RAMACHANDRA UNIVERSITY - Chennai

2026-06

Final Grade: 8.5 %•



CERTIFICATION

CAREER OBJECTIVE

International Patient Relationship

Management

•

Healthcare Marketing•

Clinical Operations•

Quality & Process Management•

Healthcare Communication•

Patient Counseling•

Documentation & Compliance•

Microsoft Office Suite•

Advanced MS Excel•

Customer Relationship

Management (CRM)

•

Team Leadership & Coordination•

LANGUAGES

Tamil

English

Personal Details

Date of Birth: 12/02/2002

Marital Status: Married

Religion: Islam

Passport: Y4338181

Bachelor: Physiotherapy (BPT)
ACS MEDICAL COLLEGE AND HOSPITAL - Chennai

GPA: CGPA- 7.0

2024-01

Diploma in Counseling Psychology

Microsoft office Tools

Developing Soft Skills and Personality

To contribute to a progressive healthcare organization by leveraging

my clinical background, healthcare management education, and

operational experience to improve patient care, optimize healthcare

services, and support organizational growth in a dynamic healthcare

environment.




