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ABOUT ME

Highly skilled and compassionate general dentist who has completed an MBA in
Hospital and Health Systems Management. Adept at leveraging clinical expertise and
management acumen to implement innovative healthcare solutions, optimize
workflows, and lead cross-functional quality improvement initiatives.

WORK EXPERIENCE
AIG Hospitals, Gachibowli (Hyderabad) — Quality Executive

April 2025 - Presen

e Part of NABH Surveillance Assessment (6th Edition) — Contributed to
documentation, audit preparedness, and compliance verification.

e Member of Core Quality Team (800-bedded tertiary care hospital) — Actively
involved in Hospital-Wide Risk assessments , Clinical Audits and Incident
Management.

e Contributed to NABH Nursing Excellence and INFUZE programs — Assisted in
aligning nursing processes with quality standards.

 Involved in NABH Digital Standards (2nd Edition) — Supported digital
transformation and Contributed to documentation, audit preparedness, and
compliance verification.

e Participated in NABL (Latest Edition) Accreditation — Coordinated Internal
Audits and documentation alignment with NABL requirements.

e Collaborated in NABH Emergency Department standards implementation —
Standardized triage and emergency documentation processes, Contributed to
documentation, audit preparedness, and compliance verification.

e Part of Quality Process Alignment in EndoSafe (Endoscopy Department)—
Ensured audit preparedness, and compliance verification.

K.K. Multispeciality Hospital, Pune — Operations Manager

October 2024 - March 2025

e« Managed Day-to-Day Hospital Operations Ensuring Workflow Efficiency and
Coordinated between Clinical and Administrative team to Improve Patient Safety



and Service Quality.

EDUCATIONAL QUALIFICATIONS

« MBA in Hospital and Health Systems Management (Gold Medalist) - 2022-
2024 | CGPA: 9.5
e BDS (Bachelor of Dental Surgery) - MUHS Nashik | 2015-2021

 Two months of hands-on experience across various departments at Sri
Ramachandra Medical Centre and Sri Ramachandra Hospital.

CERTIFICATIONS
« NABH Quality Managers Certificate Course

e NABL IA & QMS Certification Course
e [PSC 13th International Patient Safety Conference

e Pre-Conference Webinar of 13th Internal Health Dialogue — Building and
Operating Sustainable Hospitals: From Vision to Reality

e JCI Patient Safety Pathways Grand Rounds — Safety Culture & Leadership
e NPTEL - Enhancing Soft Skills and Personality
e SEBI & NSE - Investor Awareness Program

e StuCred & SRFMS - Financial Empowerment & Literacy

AWARDS

e Intrinsic Learner Award under Rewards & Recognition Program by AIG Hospitals
« Winner - National Level Business Plan Competition (Twice)

e Runner-Up - National Level Business Plan Competition at Sairam University

KEY SKILLS

Organizational SKkills | Leadership | Communication | Problem Solving | Time
Management

LANGUAGES KNOWN
English | Hindi | Tamil | Marathi



