JAYASURYAV

MBA (Hospital administration)

.  +919345633663

<€ EDUCATION

e MBA Hospital and health systems
management 2023-2025

Sri Ramachandra Institute Of Higher
Education And Research, chennai.

CGPA - 8.5

® B.com, general 2020-2023

Avichi college Of Arts and Science
80%

4 SKILLS

* Management Skills
e Advanced excel
e MS Word, MS Powerpoint

CERTIFICATIONS

« Enhancing soft skills and personality -
NPTEL

o Completed certified courses on
Principles Of Organizational Culture,
Conflict Management, Organizational
Behavior

CONFERENCE/WORKSHOPS

o INVESTMENT AWARNESS PROGRAM-
IAP-An initiative of SEBI and NSE
conducted by Launchpad LLC in
collaboration with SRMC.

e LOGISTICS WORKSHOP

REFERENCES

DR.K.N.PRIYA

SRFMS, SRIHER, CHENNAI
Phone:  +9] 08849 28432

Email: priyakn@sriramachandra.edu.in

DR. RAJALAKSHMI VEL

SRFMS, SRIHER, CHENNAI
Phone: +91 8778110363

Email:  drrajalakshmivel@sriramachand
ra.edu.in

&d suryajaya7910@gmail.com

PROFILE

Analytical and detail-oriented MBA graduate in Hospital and Health Systems
Management with strong foundational experience in operations, auditing,
and service analytics. Proficient in Excel-based data analysis, IT applications
in healthcare, and stakeholder communication. Adept at leveraging data to
drive insights, improve operational workflows, and optimize patient-centric
processes. Actively seeking roles in Business Analytics and Configuration
Analytics where data-driven decision-making meets healthcare efficiency.

WORK/ INTERNSHIP EXPERIENCE

e KM Speciality Bloom Hospital, Chennai

¢ Administrator | NABH Coordinator | Front Office
Executive | Patient Care & Guest Relation
Duration: 1 Year

Operations Intern

Apollo Proton Cancer Centre Feb 2025- March 2025

o Completed internship in service excellence- Guest relations

department and gained knowledge in CRM and patient service

e Completed hands on posting as a hospital administrator in Sri
Ramachandra Medical Centre, Chennai - Oct 2024 (one month)

Apollo Proton Cancer Centre Aug 2024 - Sep 2024

e Conducted a study on integrated IT applications in healthcare, focusing on
enhancing patient care, streamlining hospital operations, and supporting
evidence-based decision-making. Proposed innovative solutions to optimize
hospital information systems and electronic medical records for improved

efficiency and cost reduction.
e Completed hands on posting as a hospital administrator in Sri
Ramachandra Medical Centre, Chennai - Mar 2024 (one month)
Finance and Auditing Internship Dec 2022 - Jan 2023
o Muthuram Associates Pvt.Ltd
» Gained hands-on experience in auditing department

PROJECTS

» Evaluating the challenges involved in patient discharge process in

cancer hospital.

e A Study on Integrated IT Applications.
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