
NAME : DR. S. ISWARIYA BDS, MBA.

EMAIL ID : driswariya86@gmail.com

MOBILE : 9566270640, 8939933118

ACADEMICS :

Undergraduation :

University : Tamil Nadu Dr MGR university, 

College : Tagore dental college, Vandalur

Course : Bachelor in Dental Surgery (BDS)

Duration : 2012-2018

Postgraduation : 

University : DY Patil University, Pune

College : Dr DY Patil Vidyapeeth, Pune.

Course : MBA in hospital and healthcare management

Duration : 2024-2026

KEY SKILLS :

• Clinic administration.
• Ability to manage different types of patient is different clinical situations.
• Good communication skills.
• OPD workflow co-ordination.
• Patient relationship management.
• Co-ordinating between the patient and clinic regarding appointments and follow 

ups.
• Insurance grievance
• Handling IRDA escalations within TAT.
• Underwriting knowledge.
• Proficient in Microsoft office with adequate knowledge on computers.
• Does well with problem solving and decision making.
• Easily adapt to new platforms and tasks.
• Sales.

CAREER OBJECTIVE :

mailto:driswariya86@gmail.com


    Dental graduate with an MBA in healthcare management, seeking an position in 
hospital operations where I can leverage clinical knowledge and management skill to 
improve patient care and operational efficiency.

My long term goal involves growing with the organization where I can continue to 
learn, take additional responsibilities as much of value as I can.

JOB EXPERIENCE : 

• Working as a MDU head – Star dental (clove dental and whistle aligners) from Aug 
2023 till date.

• Worked as a Deputy manager – star health insurance from Nov 2021 to Feb 2023.
• Worked as a Duty doctor – 32 dental care from Jun 2019 to Nov 2021.

STRENGTHS :

• Good knowledge on healthcare sector (both clinical and non-clinical)
• Hardworking
• Motivated
• Good communication skills.
• Strong interpersonal and relationship building skills.
• Flexible, adaptable and sincere
• Optimistic.

PERSONAL DETAILS :

Total experience : 6 years

Current location : Chennai

Date Of Birth : 08/06/1995

Gender : Female

Languages known : Tamil, English

DECLARATION :

I, hereby declare that the information furnished above is true tpo the best of my 
knowledge.

Date : 27/04/2026

Place : Chennai                                                                                                                  (S.ISWARIYA)




