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PROFESS IONAL SUMMARY

Results-driven Healthcare Management professional with a PGDM in Hospital Management and a clinical background as

a certified Anesthesia and OT Technologist. Skilled in hospital quality audits, NABH accreditation documentation,

infection control, and patient safety protocols. Demonstrated ability to bridge clinical knowledge with administrative and

operational expertise to drive compliance, regulatory readiness, and quality improvement outcomes. Seeking to contribute

to a high-performance healthcare organization in a hospital operations or quality management role.

CORE COMPETENC IES

Hospital QualityAudits NABHAccreditation Patient SafetyProtocols

InfectionControl &Compliance Hospital OperationsManagement SOPDevelopment & Implementation

Patient FlowOptimization Health Economics&Budgeting OT&Anaesthesia Operations

HealthcareData Analysis Stakeholder Communication IT-Enabled Healthcare Delivery

PROFESS IONAL EXPERI ENCE

Quality Management Intern | , Bangalore, Karnataka Apr 2026 – Jul 2026

• Conducted systematic quality audits across 6+ departments, identifying 15+ compliance gaps and implementing

corrective actions aligned with NABHaccreditation standards.

• Monitored adherence to patient safety protocols, incident reporting systems, and risk management frameworks,

contributing to a measurable reduction in clinical errors.

• Developed and maintained accreditation documentation including SOPs, quality manuals, and audit reports to

support hospital accreditation readiness.

• Collaborated with department heads and clinical staff to drive continuous quality improvement initiatives and ensure

ongoing regulatory compliance.

• Initiated Quality Improvement Projects (QIPs) targeting OT infection control, first-case start time delays, crash cart

completeness, and post-operativemonitoring gaps.

IT& Healthcare Intern | , Bangalore, Karnataka Feb 2026 –May 2026

• Led UI/UX testing initiatives that improved platform efficiency, reduced database loading times, and enhanced

patient verification delivery metrics.

• Performed structured data verification and quality checks to ensure accuracy and integrity of patient health records

on the digital healthcare platform.

• Gained cross-functional exposure to IT-enabled healthcare delivery, health data management, and digital patient

record systems.



Clinical Intern — Anaesthesia & OT | , Bangalore, Karnataka
2024 – 2025

• Assisted in preparation, sterilization, andmaintenance of operating theatres across 200+ surgical procedures

spanning general surgery, orthopaedics, CTVS, and urology.

• Maintained accurate patient records and documented anaesthesia procedures in compliance with clinical and

regulatory standards.

• Supported senior anaesthesiologists and OT staff in patient vitals monitoring, equipment setup, and post-operative

care coordination.

EDUCATION

Postgraduate Diploma in Management (Hospital Management) 2023 – 2025

Bachelor's Degree — Anaesthesia &Operation Theatre Technology 2020 – 2024

First Class | 75%

Intermediate (Science) 2018 – 2020

GPA: 9.3 / 10.0

CERT I F ICAT IONS

• NPTEL Elite Certification— Healthcare Quality Management: Infection Control & Patient Safety

• Basic Life Support (BLS)— Certified

• Advanced Cardiovascular Life Support (ACLS)— Certified

• Certification in Anaesthesia & OTTechnology

• Certificate of Internship Completion— IT & Healthcare, Livo Aarogya Aadhar Pvt Ltd

LANGUAGES

English (Professional Proficiency) Telugu (Native) Kannada (Proficient) Hindi (Basic)


