S Shajan Williams
Consultant -4
MBA in HRM & Marketing

Current location: Chennai.
Residential location: Chidambaram

Profile:


Languages Know: Tamil, English, Hindi and Basic levels of some European and East Asian Languages.
[image: ]Email: shajanwilliams97@gmail.com
Phone: +91-7708339220
Web: https://shajanwilliams.family.blog


A reliable professional with an extensive track record in client services, campaign management. business operations, personal secretary, and human resources management. Strong presenter, effective communicator, and an intuitive
problem solver, working with diverse stakeholders. Personnel having hands-on experiences with Salesforce, Agile methodology, Waterfall methodology, AWS (Amazon webservices), GAM (Google ad management), MS Office and G-Suite. A team player with readiness to take responsibilities. As a multitasking personal worked across US, AU, and IND clients. Getting along with Europe is not a problem. Has result oriented approach and will abide to do the best support to the organization to achieve its goal and grow with the organization.

Experience:
Deloitte Digital, Jan2021- Oct2025. Client services executive -Campaign manager, Chennai
As a client services executive & campaign manager, I’m working with the Inside Sales department of the client News Corp Australia. As the role helps me to provide my deliverables with improvement to the system by collaborating with responsible teams. This improved my team skills while utilizing tools like AWS, GAM and
Salesforce. Some of my key deliverables are:
· Resolving complaints promptly while maintaining professionalism and competence.
· Supporting sales team members with their queries to drive growth and development.
· Interacting directly with stakeholders across multiple departments to meet objectives.
· Quality checking the campaign that are to be published in the newspaper and digital environment to ensure that they comply with the standards.
· Planning and conducting training sessions for new employees related to the business operations.
· Collaborating with internal teams to ensure client requirements were met as scheduled.
· Track campaign progress and ensure they meet their objectives.
· Identifying challenges and optimizing the campaigns on its flight.
· Maintained accurate records of all client interactions utilizing appropriate software systems.
· Moderate the ads that are to be published in the newspaper to ensure that they comply with the standards.
· Attending client service requests and providing support.
· Conducting regular follow-ups to ensure the client needs are being met.
· Co-ordinating with the lead on ensuring the action plans are meeting their goals.
· Identified areas of improvement with existing processes by analyzing data from previous engagements.
· Facilitated the progression of the project by providing suggestions and improvements.

Object Frontier Software Pvt. Ltd., Feb2020-Nov2020. Business operations executive cum personal secretary to SVP, Chennai
As a business operation executive, I was supporting the business operations team. While I was also serving as personal assistant to Senior vice president (SVP). This improved my business and collaboration skills. In the tenure I utilized tools like G-suite, MS-office and Trello board. On these roles I was delivering my duties as follow:
· Maintained effective Communication between all levels of personnel within the Business operations team and SVP’s Subordinates.
· Created detailed reports on business performance metrics and presented findings to senior management.
· Collaborated with cross-functional teams on initiatives related to process optimization.
· Provided ongoing support for operational teams to ensure the tasks are met in workflow processes.
· As a personal secretary to the Senior vice president, I prepared agendas and plans presentations for board meetings, business and personal events.
· Scheduled his appointments with clients and subordinates as per the requirements.
· Always maintained a professional appearance while representing the organization’s vision, goals, mission, and interests.

Resources Weavers HR consulting, Aprl2019-Jul2019. Recruitment Associate. Bangalore.
As a recruitment associate, I was delivering my best to make a team progression towards the betterment of the organization. While working with them I was given to work with clients like Jio, Altimetrix and Sutherland. On my tenure I did Sourcing to onboarding.
· Sourcing for the candidates as per the client’s requirement.
· Identifying qualified candidates through various channels including job postings, Employee referrals and networking events.
· Reviewed resumes and assessed candidate’s qualifications for open roles.
· Inquired them on their readiness for the available opportunity.
· Interviewing them to get their ideas and interest and directing them to the right client.
· Documenting details on each candidate’s journey throughout the recruitment process.
· Managing onboarding process from offer acceptance to successful completion of onboarding program.
· Co-ordinated in organizing recruitment events such as career fairs, information sessions and other outreach activities.

Internship:

Ashok Leyland, Aprl2018-Jul2018. HR intern. Chennai.
As a HR intern, I was supporting The Human resources team of After-market department in the Ashok
Leyland Corporate Head office. During the tenure I was able to provide my best assistance with learning from the teams I worked with and the HR business partner. And deliverable that were done as follow:
· Supported my team in Payroll processing every month.
· Done data validations in case of POs on weekly basis.
· Supported trainees and team in case of Onboarding Planning and scheduling the session along with team.
· Assisted in allocating resource persons for the sessions and having end to end observation and feedback.
· Took place in Induction programs to enhance the onboarding of the new trainees.
· Supported interview reimbursement processes across Indian branches.
· Assisted in scheduling and Skype interviews and follow-ups on base of requirement.
· Observed different performance appraisal machineries.

Education:

	Course
	Institution
	Grades
	Tenure

	MBA in HRM &
Marketing
	St. Joseph’s Institute of Management,
Trichy.
	7.4 (CGPA)
	2017-2019

	Bachelors in English
literature
	St. Joseph’s College Autonomous Trichy
	6.3 (CGPA)
	2014-2017



Skills:
Business-skills:
Problem solving, Critical thinking, Collaboration, Emotional intelligence, Multitasking, Communication,
Employee engagement, Time management, Ad management, Documentation, Presentation, Email etiquette, Team
building, Training, Sourcing, Negotiation, Business Operation, Client servicing, Data analytics, Business Intelligence.
Technical skills:
Salesforce, AWS, Outlook, MS-Office, Python, GAM, IBM-SPSS, Power Bi, Trello board.

Hobbies:
· Leaning languages and culture. The tools used were predominantly Duolingo, Grammar PDFs and social networks. Resulted in learning Chinese, and Russian.
· Utilizing Blender software for 3D imaging.
· Bicycling as an exercise, sport and leisure.
· Podcasts and Ted talks for knowledge development.
· Listening to Music for inspiration and practicing vocals and harmonica.
· Mediation and out bound learning for sound mind and body.
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